
SNBTS use special software, called
encryption software, to ensure all our data is
as secure as possible. This means classified
data cannot be easily compromised,
accessed or intercepted by unauthorised
users. 
All SNBTS laptops are fully encrypted and
security locked to highest industry standards.

Computer security

You can access the information we hold
about you by writing to the NHS National
Services Scotland Data Protection Advisor at
the address given. Please include as much
information as possible to help us locate your
records, including your full name, date of birth
and address, plus your Donor ID if you have
it. It would also help us to know the time
period you would like your request to cover.
Therefore, if you only want some of your
record, rather than everything, please tell us
that information when you apply. Please apply
in writing, rather than by email, so that we
receive an original signature to compare
against the records we hold.
Sometimes we may have to ask for more
details in order to identify you correctly and
locate the information you are interested in.
We will provide access to your records within
40 days of receipt of all necessary
information.

How you can access
this information:

Data Protection
A guide for blood donors about 
your rights and our responsibilities
under the Data Protection Act 1998

Ref: 05001007
Date Published: Oct 2015

Please call 0345 30 17 2 70 between 
9am and 5pm (Monday to Friday) if you
have any further questions.

OTHER INFORMATION

This publication can be made available 
in large print, braille (English only), audio tape 

and different languages. Please contact
nss.communications@nhs.net 

for further information.

Scottish National Blood Transfusion Service 
is a part of NHS National Services Scotland.

CONTACT US

Scottish National Blood Transfusion Service

www.scotblood.co.uk

Donor Care Line
0345 30 17 2 70

Email 
NSS.snbtsenquiry@nhs.net 

www.facebook.com/
givebloodforscotland

@givebloodscot

Please make your request in writing to: 
NHS National Services Scotland Data 
Protection Advisor 
NHS National Services Scotland 
Gyle Square 
1 South Gyle Crescent 
Edinburgh  EH12 9EB 
nss.dataprotection@nhs.net 
www.nhsnss.org/pages/corporate/data_prote
ction.php

For more information about the Data
Protection Act 1998 contact:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire  SK9 5AF 

ICO Helpline:
08456 306060
01625 545745
Fax: 01625 524510
Website: ico.gov.uk

For information in relation to your rights 
to access your health information and 
other health rights, see the Health Rights
Information Scotland website at:
www.hris.org.uk
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We use this information:

• to work out when and where to invite you
to donate;

• to communicate with you, for example by
sending session invitations or information
about other donation matters. These may
include opportunities to volunteer for
research projects;

• to ensure your safety and that of patients
who may receive your donations. If we find
a problem with your health, we will let you
know. If appropriate, we will also request
your permission to tell your GP;

• for clinical audit, to assess and improve our
service. We routinely check all aspects of
the donation process, for example to check
that the Donor Health Check forms are
completed properly, and that interviews
with our healthcare professionals are
conducted in accordance with the
guidelines. Results of checks are always
presented with all donor identifiers
removed;

• to improve our knowledge about the donor
population. By looking at the sorts of
people who become active donors we can
understand better how to meet their
expectations, and identify opportunities for
recruiting and retaining more donors. This is
essential to help us collect adequate
supplies of all types of blood;

• to improve service provision, for example to
help us to plan where and when to hold
collection sessions, and for market research
purposes.

If your personal details are not required for
these tasks, if possible they will be removed
before analysing and presenting the
information we use.

All information about you and your blood
donation(s) is stored securely on our database
to ensure that we have a complete record of
all your donations. We also keep the Donor
Health Check forms you complete every time
you attend to give blood. We are required by
law (The Blood Safety and Quality Regulations
2005) to keep donor and donation information
for a minimum of 30 years. 
It is important for us to keep your address,
phone number and email address details up
to date, so we are able to keep in touch.
Please check your paperwork each time you
donate and make an extra special effort to let
us know if you move house.

We are committed to maintaining the security
and confidentiality of your donor record. We
actively implement security measures to
ensure your information is safe, and check
these regularly. All our staff and anyone who
receives information from us have a legal duty
to keep information about you confidential.

This leaflet is a guide for blood donors about
your rights and the responsibilities of the
Scottish National Blood Transfusion Service
(SNBTS), under the Data Protection Act 1998.
SNBTS is a part of NHS National Services
Scotland. When you enrol as a blood donor,
your personal details are entered on to the
SNBTS computerised blood donor database.
Your record will contain some or all of the
following types of information:
Your personal details: 
Name, address, date of birth, telephone
number, email address, occupation, donor 
ID number;
Attendance details:
Where you normally donate (your ‘panel’),
your appointments and where and when 
you attended;
Donation details:
This includes your blood group and the
results of all the other tests we perform on
your donations;
Correspondence:
Details of letters and other communications
we have sent;
Other information:
For example periods of unavailability because
of travel or illness, other information that 
may affect your eligibility to donate, or post-
donation problems you have told us about. 

Your information and how we use it

If you are a regular donor, your Donor Health
Check Questionnaire will be posted to your
home in advance of giving blood. This is to
save you time and avoid any unnecessary
journeys. Please look after this questionnaire
carefully, as it contains your personal
information. Keep it in a safe place at home
until you bring it to the session. If any
information is incorrect, or if you need to
update your information, please let us know
when you arrive to give blood. It is important
your information is correct.

We will not release your personal details to
any third party without first seeking your
consent, unless this is allowed or required 
by law.
We are working to ensure ongoing compliance
with the Data Protection Act 1998.

Your donor card health check

Our responsibilities

Your rights

The Data Protection Act 1998 gives you, the 
donor, various rights. The most important of
these are as follows:
• You have a right to see, or have a copy of,

the information we hold about you.
• You have the right to ask for your record to

be amended if you believe that it is wrong.
• You have the right to object to our use of

your information. You can ask us to change
or restrict the way we use your information.

Further information about the Data Protection
Act and your rights is available from the 
NHS National Services Scotland Data
Protection Advisor. The address is at the 
end of this leaflet.
If you have any other questions about how 
we use your information, please contact us.
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SNBTS use special software, called
encryption software, to ensure all our data is
as secure as possible. This means classified
data cannot be easily compromised,
accessed or intercepted by unauthorised
users. 
All SNBTS laptops are fully encrypted and
security locked to highest industry standards.

Computer security

You can access the information we hold
about you by writing to the NHS National
Services Scotland Data Protection Advisor at
the address given. Please include as much
information as possible to help us locate your
records, including your full name, date of birth
and address, plus your Donor ID if you have
it. It would also help us to know the time
period you would like your request to cover.
Therefore, if you only want some of your
record, rather than everything, please tell us
that information when you apply. Please apply
in writing, rather than by email, so that we
receive an original signature to compare
against the records we hold.
Sometimes we may have to ask for more
details in order to identify you correctly and
locate the information you are interested in.
We will provide access to your records within
40 days of receipt of all necessary
information.

How you can access
this information:

Data Protection
A guide for blood donors about 
your rights and our responsibilities
under the Data Protection Act 1998

Ref: 05001007
Date Published: Oct 2015

Please call 0345 30 17 2 70 between 
9am and 5pm (Monday to Friday) if you
have any further questions.

OTHER INFORMATION

This publication can be made available 
in large print, braille (English only), audio tape 

and different languages. Please contact
nss.communications@nhs.net 

for further information.

Scottish National Blood Transfusion Service 
is a part of NHS National Services Scotland.

CONTACT US

Scottish National Blood Transfusion Service

www.scotblood.co.uk

Donor Care Line
0345 30 17 2 70

Email 
NSS.snbtsenquiry@nhs.net 

www.facebook.com/
givebloodforscotland

@givebloodscot

Please make your request in writing to: 
NHS National Services Scotland Data 
Protection Advisor 
NHS National Services Scotland 
Gyle Square 
1 South Gyle Crescent 
Edinburgh  EH12 9EB 
nss.dataprotection@nhs.net 
www.nhsnss.org/pages/corporate/data_prote
ction.php

For more information about the Data
Protection Act 1998 contact:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire  SK9 5AF 

ICO Helpline:
08456 306060
01625 545745
Fax: 01625 524510
Website: ico.gov.uk

For information in relation to your rights 
to access your health information and 
other health rights, see the Health Rights
Information Scotland website at:
www.hris.org.uk
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